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Washington. D.C. 20554 

Jn the Matter of 

Camel  Telephone Services, Inc. 
dlbla SusCom 

For Authority Pursuant to Section 214 of the 
Communications Act of 1934. and Sections 
63.61 and 63.71 of the Commission’s Rules for 
Authority to Discontinue Domestic Telephone Service 

RECEIVED 

1. SECTION 63.71 APPLICATION 

Camel  Telephone Services. Inc. d/b/a SusCom (“SusCom”). through its 

undersigned counsel. hereby requests authorization pursuant to Section 2 14 of the 

Communications Act of 1934. as amended. and Sections 63.61 and 63.71 of the 

Commission’s Rules. to discontinue thc provision of local and domestic toll scrvices to 

SusCom subscribers who geographically reside in portions of the communities of Beacon. 

Billings. East Fishkill. Wappinger Falls. Hillside Lake. and Poughquag in Dutchess 

County. New York’. 

As further sct forth bdow, only a very small number of subscribers will bc 

affected. and all such subscribers will have alternatives readily available for the provision 

of replacement local and toll services. SusCorn is working closely with the New York 

I A I E I ~ C I -  was also f i lcd today with Ihc Commission‘s lntcrnationsl Burcau punuantto Scction 63.19 oftllc 
Commission‘s rulcs tn discnntinue intematinnal services tn these same subscribers. 
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State Public Service Cornmission. Frontier Communications of Sylvan Lake (Sylvan 

Lake). the incumbent local exchange carrier. and the affected customers, to assure 

minimum inconvenience. Therefore. the granting of this application will not adversely 

affect either the present or future public convenience and necessity. 

In support of this application. it is respectfully shown as follows. 

11. DESCRIPTION OF APPLICANT 

SusCom is a corporation organized and existing under the laws of the State 

of New York with offices at 140 East Market Street. York. Pennsylvania 17401. SusCom 

is a subsidiary of Susquehanna Cable Company. which in turn is a subsidiary of 

Susquehanna Media Company. All the common stock of Susquehanna Media Company 

is owned by Susquehanna Pfaltzgraff Company. a privately-held corporation. 

Susquchanna Cable Company is currently a leader in delivering leading-edge technology 

to cable and broadband customers, and is in thc process of expanding its product offerings 

to telephone services. 

SusCoin possesses a Certificate of Public Convenience and Necessity from 

the Ncw York State Public Service Commission. and is authorized to provide facilities- 

based telephone services. includinS local exchange dial tone services. in the State ofNew 

York. SusCorn currently provides such local exchange and toll service to customers in 

portions of Dutchess. Putnam and Westchester counties in New York State. SusCom's 

local service is provided over SusCom-owned local plant previously owned by RCN, 

2 
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which is now connected to RCN’s network for final completion to points within and 

without New York State. 

As part of its efforts to upgrade its network and service offerings, SusCom 

will bc changing its underlying network provider from RCN to MCI on or about February 

5 .  2005 (the “transition date”). Due to technical factors, however. MCl will be unable to 

provide underlying service to appToximately 44 existing SusCom residential customers 

located in the Hopewell Junction Exchange in the service territory of Sylvan Lake. That 

cxchange includes customers residing in the communities of Beacon. Billings. East 

Fishkill. Wappinger Falls, Ilillside Lake. and Poushquag in Dutchess County, New York 

SusCoin has developed a detailed plan. in accordance with rules of the New 

York State Public Service Commission. to assist these existing customers in their 

migration to other local exchanzc and toll scrvice providers. SusCoin has been working 

closely with Sylvan Lake. the incumbent local exchanse carrier, in order to facilitate the 

transition of these custoiners from SusCom’s service to that of Sylvan Lake. When 

replacement local service is provided by Sylvan Lake. or any other authorized local 

exchange carrier. these 44 custoiners will he able to change their toll carriers from 

SusCom to other carriers by presubscribing to whichever intra-LATA and inter-LATA 

toll carriers offer services 10 custoiners in that geographical area. 

Those customers wishing to retain their existing telephone numbers will be 

able to do so through number portability. 

. -. . -. ~- .- .. ” .,..I-__._.. . 



.: 12/18/2884 12: 47 7033566863 MACEE LAW FIRM Pa= 65/25 

Throughout the transition process, representatives of SusCom and Sylvan 

Lake are making themselves availablc to these customers to assure a smooth transition. 

without any disruption o f  local or toll service. 

111. PROCEDURES REQUIRED BY SECTION 63.71 OF COMMISSION RULES 

(a) A copy of the Notices being sent to each of the affected SusCom 

customcrs, indicating that local cxchanse and toll services will be 

discontinued on February 5 .  2005. are attached hereto as Exhibits A 

and B. 

A copy o f  this application is being submitted to the New York State 

Public Service Commission and to the Governor of the State of New 

York, as well as to thc Secretary of Defense, attention Special 

Assistant for Telecommunications. the Pentason. Washington. D.C. 

2030 1. 

The Notice being sent to each affected customer complies with the 

critcria set forth in Section 63.71(a)( 1)-(5). and includes the 

statement required hy Section 63.71(a)(5)(i) of the Commission's 

RLII es . 

(b) The following information is provided in accordance with the 

4 
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requirements of Section 63.71(b) of the Commission’s Rules: 

(2) Infonnation required by Section 63.71(a)(1)-(4): 

( I )  The name and address of thc camer is Carmel 

Telephone Services, Inc. d/b/a SusCom. 140 East 

Market Street. York. Pennsylvania 17401. 

The date of the planned service discontinuance is 

February 5.2005. 

The _eeographical area affected is the Hopewell 

(2) 

(3) 

Junction Exchange of Frontier Communications of 

Sylvan Lake. Inc.. which consists of portions ofthe 

communities of Beacon. Billings, East Fishkill. 

Wappinger Falls. Hillside Lake. and Poushquag in 

Dutchess County. New York. 

All local exchange and toll serviccs (including intra- 

LATA. inter-LATA and international toll services) will 

be discontinued to these customers. 

(4) 

(3) The affected customers will receive a minimum of two 

notices detailing the proposcd discontinuance of service. The  

first noticc, attached as Exhibit A. was sent on December 3. 

2004. A second notice. attached as Exhibit B, will be sent 

approsiinotely 30 days prior to the transition date. In 

addition. SusCom personnel will attempt to make direct 

5 
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contact with each customer as needed, either by telephone or 

by personal visit, to work with the customer to arrange for 

replacement carriers. 

(4) SusCom is a non-dominant carrier with respect to all of the 

local and toll services to be discontinued. 

In accordance with rules and procedures adopted by the New 

York State Public Service Commission, SusCom has 

submitted an Exit Plan in accordance with the New York 

( 5 )  

Commission's Mass Migration guidelines. a copy of which is 

attached as Exhibit C. That Exit Plan details the reasons 

necessitating the discontinuance of service to these specific 

customers. and sets forth a comprehensive plan to assure that 

all affectcd customers receive adequate notice of the 

discontinuance of service, as well as direct assistance froin 

SusCom personnel to assure that no hardship is encountercd 

in transfcrring service to other local and toll carriers. 

As indicated in that Exit Plan, SusCom is working closely 

with representatives of  Sylvan Lake to assure a smooth 

transition, and Suscom will itsel F bear the cost of any of 

Sylvan Lake's tariffed transfer or local service establishment 

charses which might be incurred by these customers in 
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transferring service to Sylvan take.  As such, none of these 

customers should experience any discontinqnce of service or 

financial impact. Accordingly. SusCom's discontinuance of 

service will not negatively affect the present or future public 

convenience and necessity. 

IV. CONTACT PERSONS FOR THIS APPLICATION 

Qucstions or inquiries concerning this application inay be directed to: 

(1) counsel for SusCom: 

Keith 3. Roland, Esq. 
Roland. Fogel, Koblenz & Petroccione, LLP 
1 Columbia Place 
Albany, New York 12207 
Tel: (518) 434-8112 
Fax: (51 8) 434-3232 
E-mail: krolandi&fk~law.coin 

Jams E. Magee. Esq. 
The Magec Law Firm. PLLC 
6845 Elm Street, Suite 205 
McLenn. VA 221 0 1 
Tel: (703) 356-7500 
Fax. (703) 356-6863 
E-mail. jma~ee@mageelawfirm.com 

(2) for SusCom: 

Mr DanTemplin 
Senior Vice President, Marketing and Product Management 
SusCom 
140 East Market Street 
York. Pennsylvania 1740 1 

Fax: (717) 771-1439 
E-mail: dtemulin@,suscom.com 

(717) 852-2404 

mailto:dtemulin@,suscom.com


V. CONCLUSION 

For the reasons stated above, applicant rcspectfully submit that the public 

interest, convenicnce and necessity would be furthered by the grant of the within 

application. 

Respectfully submitted, 

Camel Telephone Services? Inc. 
d/b/a SusCom 

Roland, Fogel, Koblenz & Petroccione, LLP 
1 Columbia Place 
Albany. New York 12207 
Tel: (518) 434-8112 
Fax: (5 18) 434-3232 
E-inai 1 : kroland@,rfkulaw .coin /& 
. ames E. Magee 

'The Magee Law F i x P L L C  
6845 Elm Street, Suite 205 
McLean. Virginia 22101 
Tel: (703) 356-7500 
FLY: (703) 356-6863 
E-mail: jmaeee@,ma~eelawfirm.com 

December 6.2004 
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STATE OF PENNSYLVANIA ) 
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COUNTY OF YORK 1 
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I. Daniel P. Templin, declare under penalty of perjury that I am Senior Vice 

President of Marketing and Product Management of SusCom; that I have read the foregoing and 

know the contents thereof; that the same are true to the best of my knowledge, except as to the 

matters which are therein stated on information or belief. and as to those matters I believe them 

to be huc. 

Senior Vice President 

Subscribed and sworn to before me 
this 3rd day of December, 2004 

Notary'Public 

Shdlr R. Paintar, No+ary Publk 
h r k ,  York Counly, PA My Commission Expires: 



: 12/18/2884 12: 47 7833566863 MAGEE Law FIRM PffiE 11/25 

EXHIBIT A 
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{Sample Name} 
{Sample Address 1) 
{Sample Address 2) 
{City, State, Zip} 

IMP-RTANT INF 

Dear (Customer Name), 

PAGE 12/25 MAGEE LAW FIRM 

{Date) 

RMATI-.. ABOUT YOUR SERVICE 

On February 5, 2005, SusCom will no longer be able to provide local, regional or 
long distance phone service to  your home. The discontinuance is due to a change in 
our phone service partner and their current lack of an interconnection agreement with 
Frontier Communications of Sylvan Lake, the incumbent local exchange carrier in your 
community. 

You will need to change your local and toll phone services prior to February Sa. 
We are working in cooperation with Frontier to make your transition as convenient as 
possible. SusCom has arranged to pay Frontier directly for the standard connection fee 
that Frontier would typically charge in this situation. Further, SusCom will waive any Of 
its typical charges related to the disconnection of phone service. You will only be 
responsible for optional installation or wiring work that you may request from Frontier. 
You will be able to retain your current phone number, if you so choose or you may opt to 
have a new one issued from your new provider. 

This change has no impact on your other SusCom services. Video and Internet 
services will continue to be offered without interruption. If you are enjoying a rnulti- 
service package discount that includes phone service today, SusCom will extend the 
discount to the remaining services. 

When you select Frontier or another carrier for your local service, you will be able to 
designate toll carriers of your choice, other than SusCom. 

For more information on this required phone service change, or to request service from 
Frontier, please contact either SusCom or Frontier at the appropriate toll-free number 
below: 

Frontier Customer Service 
(Dedicated SusCorn Support) SusCom Customer Care 

1 -866-4SUSCOM 1-800-796-0401 ext. 2128 

Remember. vou must arranqe to transfer your service to other carriers bv Januarv 2, 
2005. or YOU will experience loss of all telephone service on Februarv 5. 
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The FCC will normally authorize this proposed discontinuance of service unless it is 
shown that customers would be unable to receive service or a reasonable substitute 
from another carrier or that the public convenience and necessity is otherwise adversely 
affected. If you wish to object you should file your comments within 15 days after receipt 
of this notification. Address them to Federal Communications Commission, Washington. 
D.C. 20554, referencing the Section 63.71 Application of Carmel Telephone Services, 
Inc. d/b/a SusCom. Comments should include specific information about the impact of 
this proposed discontinuance upon you or your company, including any inability to 
acquire reasonable substitute service. 

We appreciate your selection of SusCom as your phone service provider and having had 
the opportunity to serve you. We anticipate having the ability to offer phone service in 
your community again in the future, and we hope you will consider us again at that time. 
Until then, we understand the inconvenience of switching providers and will do 
everything we can to support the process. 
Sincerely, 

Robert M. Bums 
General Manager 
SusCom -Southeastem New York 
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EXHIBIT B 
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{Sample Name} 
{Sample Address 1) 
{Sampie Address 2) 
{City, State. Zip) 

(Date} 

IMPORTANT INFORMATION ABOUT YOUR SERVICE 

Dear {Customer Name}, 

On February 5, 2005, SusCom will no longer be able to provide local, regional or 
long distance phone service to your home. The discontinuance is due to a change in 
our phone service partner and their current lack of an interconnection agreement with 
Frontier Communications of Sylvan Lake, the incumbent local exchange carrier in your 
community. 

You will need to change your local and toll phone services prior to February 5'". 
We are working in cooperation with Frontier to make your transition as convenient as 
possible. SusCom has arranged to pay Frontier directly for the standard connection fee 
that Frontier would typically charge in this situation. Further, SusCom will waive any of 
its typical charges related to the disconnection of phone service. You will only be 
responsible for optional installation or wiring work that you may request from Frontier. 
You will be able to retain your current phone number, if you so choose or you may opt to 
have a new one issued from your new provider. 

This change has no impact on your other SusCom services. Video and Internet 
services will continue to be offered without interruption. If you are enjoying a multi- 
service package discount that includes phone service today, SusCom will extend the 
discount to the remaining services. 

When you select Frontier or another carrier for your local service, you will be able to 
designate toll carriers of your choice, other than SusCom. 

For more information on this required phone service change, or to request service from 
Frontier, please contact either SusCom or Frontier at the appropriate toll-free number 
below: 

SusCom Customer Care Frontier Customer Service 
1-8664SUSCOM 1-000-724-3713 

Remember, YOU must arranae to transfer vour service to other carriers by Januarv 2, 
2005. or you will experience loss of all telephone service on Februaw 5. 

We appreciate your selection of SusCom as your phone service provider and having had 
the opportunity to serve you. We anticipate having the ability to offer phone service in 
your community again in the future, and we hope you will consider us again at that time. 
Until then, we understand the inconvenience of switching providers and will do 
everything we can to support the process. 

Sincerely, 
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CARMEL TELEPHONE COMPANY, INC. D/B/A SUSCOM 
EXIT PLAN FOR DISCONTINUANCE OF SERVICE 

TO CUSTOMERS IN THE HOPEWELL JUNCTION EXCHANGE 
OF FRONTIER COMMUNICATIONS OF SYLVAN LAKE, INC. 

I. PRELIMINARY STATEMENT 

Cannel Telephone Company, Inc. &/a SusCorn (SusCom) currently provides 

facilities-based local exchange and toll service to customers in portions of Dutchess, Putnam and 

Westchester Counties. SusCom's service is provided over SusCom-owned local plant previously 

owed by RCN. which is now connected to RCNs network for final completion to points within 

and without the State.' 

As part of Its efforts to upgrade its network and service offerings, SusCom will be 

changing its underlying network provider fiom RCN to MCI on or about February 5.2005 (the 

"transition date"). Unfortunately. due to technical factors. MCI will be unable to provide 

undalymg service to approximately 44 existing SusCorn rcsidential customers located in the 

Hopewell Junction exchangc in the service territory of Frontier Communications of Sylvan Lake 

(Sylvan Lake) 

1 The Commission approved SusCom's acquisition of RCN assets. and i ts 
customer base, in an Order issued cand effcctive on February 12,2004. See Casc 03-C- 
1684 - Joint Petition of RCN Telecom Services, Inc. and C a m e l  Telephone Services. Inc. 
for Approval of the Transfer of a Portion of RCN Telecom Services' Local and Long 
Distance Custorncr Rase and Associated Assets to Camel Telephone Scrvices. 
Memorandum from the Of fcc  oTCornmunications to the Commission, Filed Session of 
February 11.2004 "Approvcd as Recomrnendcd and So Ordered by the Commission", 
issued and effective February 12. 2004. 
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Accordingly, it will be necessary for these 44 customers to transfer from 

SusCom's local exchange and toll service to other providers. One option for such customers is to 

take sc-ice from Sylvan Lake. the underlying incumbent local exchange carrier? When local 

service is provided by Sylvan Lake. or any other competitor. these 44 customers will be able to 

change their toll carriers from SusConi to other carriers by presubscribing to whichever 

intraLATA and interLATA toll carriers offer services to customers in that geographical area. 

The great majority of the telephone numbers utilized by these customers were 

originally Sylvan Lake numbers ported to RCN. The remaining customers utilize telephone 

numbers in the 845-592-3XXX exchange which is assigned to RCN. All of these customers will, 

if thcy choose, be able to retain their existing telephone numbers (through number portability), 

when transferring to replacement local exchange carriers. Or, at their option, they can accept a 

new telephone number within the code assigned to the replacement local exchange cmier. 

Thi:oughout this process, representatives of SusCom and Sylvan Lake will be 

available to these customers to assure a smooth transition. without any disruption of local or toll 

service. 

If any of these customers apply to Sylvan Lake for local service, Sylvan Lake 2 

will follow its standard procedures and criteria regarding such applications. 

2 
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11. DETAILS OF EXIT PLAN IN COMPLIANCE WITH THE COMMISSION'S 
"ORDER ADOPTING REVISED MASS MIGRATION G- 
ON JANUARY 2.2003. IN CASE OO-C-0188 

1 An initial letter describing SusCom's discontinuancc of local and toll service, 

and the need for the aifrcied customers to subscribe to replacement local and toll carriers. will be 

sent to these customers at least 60 days prior IO the transition date. A sample uf that initial letter 

is attached as Exhibit "A". 

2. A follow-up notification will be sent to these customers either by direct mail or 

by bill insert approximately 30 days prior to the discontinuance of service. A sample of that 

correspondence is attached as Exhibit "B". 1x1 addition, SusConi penonnel will attempt to make 

direct contact with each customer as needed, either by telephone or personal visit, to work with 

the customer in arranging for replacement carriers. 

3. SusCorn's discontinuance of service, and tlic transition date by which affected 

Customers should have subscribed to replacement local and toll carriers, is Febmmy 5 ,2005  

4. Customers will be instructed that the cut-off date by which affected customers 

must select replacement local and roll carriers is January 2,2005. Shortly after that datc, Sylvan 

Lake will notify SusCorn of the customers who have elected to take service from Sylvan Lake. 

That will enable SusCom to arrange for direct and individual contact with its remaining 

customers to assure they are aware o f  the need to select another carrier. If a customer does not 

select replacement carriers on B timely basis, SusCorn service will be terminated on, February 5 ,  

except that soft dial tone, and a message directing the customer to customer scrvicc, will be 

provided. 

5.  The cut over and regulatory coordinators for SusCorn. RCN and MCII and a 
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contract for Sylvan Lake, are set forth in Exhibit "C". 

6. SusCom has been coordinating this transfer with MCI, RCN and Sylvan Lake. 

Bccausc these services are currently being provided over th.e facilities of SusCom. there will riot. 

be any automatic "default" action takcn by Sylvan Lake (or any other carrier) to begin providing 

service to thesc customers should they fail to choose a replacement carrier. Sylvan Lake will 

require that customers wishing to take local service from Sylvan Lake must contact the Sylvan 

Lake business ofice to make arrangements for the transfcr of service. In order to implement 

service. Sylvan Lake will use its own local loop plant (instead of SusCom's plant) and Sylvan 

Lake personnel may be required to perfom a premise visit. 

7. SusCom. RCN and Sylvan Lake will coordinate with one another (as well as 

with any competing carrier selected by any of the 44 customers) so that requests by the affected 

customers transferring to Sylvan Lake or another local carrier, who desire to retain their existing 

telephone numbers (whether they originally came from Sylwn Lake or from the RCN code). will 

be able. through reassignment by Sylvan Lake or the provision of number portability, to continue 

using those telephone numbers in connection with local servicc provided by the replacement 

local cainer. RCN cxpects to return the 1,000 number block in the 845-592 code, from which a 

few of its former Hopewell Junction customers obtained numbers, to NANPA or, if authorized, 

to another carricr. 

8. The affected customers are cmently served by non-ILEC. facilities, previously 

installed by RCN but now owned by SusCom. 

9. SusCom believes that each affected custom.er has the ability to become a local 

exchange customer of Sylvan Lake. Tt is  not known if any competitive local exchange carriers 

4 
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arc offering servicc in this market. 

10. Approximately 44 SusCom customers will be affected by these transactions. 

That number may decline. but not increase. by the start of the transition process. 

11. The customer service rccords of these affected customers are kcpt in 

electronic format. Such records will be madc available and transfcrred to Sylvan Lake (or any 

other local exchange competitor) designated as a replacement carrier by each affected customer, 

via manual transfer, i.e.; by fax or e-mail. 

12. These transactions will not involve any transfer o f  assets or control which 

requires Commission approval. Since there i s  no intention to transfer thesc customers to any 

specific replaccment carrier. or to default these customers to the ILEC (Sylvan Lake), the FCC 

“slamming rules” applicable to bulk ciistonim transfers are not applicable. 

13. SusCom will modify its applicable tariffs. on 60 days’ notice, to indicate that 

local Exchange and toll services are not available to cutomers in the Hopewell Junction 

exchange. No other changes w-ill be required IO SusC.om’s tariffs as a result of this 

discontinuance of service. 

14. SusCom will issuc final bills to affected customers, to reflect credits andlor 

telephone service deposits for such customers. If monies are owed to these customers, payment 

will be made by SusCom within 30 days. SusCom will not enforce any termination liabilities or 

penalties for affected customers who are transferring to other local and/or toll carriers. SusCom 

will also reimburse these Customers, or arrange for direct payment to Sylvan Lake: for any 

tariffed transfer or local service establishment charges imposed by Sylvan Lake or anotha carrier 

(not to exceed Sylvan Lake’s tariffed charges). 

5 
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15. Changes to the E-91 1 database will be made by Sylvan Lake or other 

replacement carrier when it processes a request by an affected customer for transfer to that 

CarrikX. 

16. SusCorn will maintain “soft dial tone” afier the February 5,2005. date of 

termination for a period of 30 days. In addition to having access to 91 1 service, customem will 

hear a message directing them to customer service. 

17. SusCom will provide a list of the affected customers and contact information 

to Commission Staff. 

111. EXHIBITS TO EXIT PLAN 

Exhibit A Letter to be sent to affected customers 60 days prior to 

transition date. 

Exhibit B 

Exhibit C 

Letter to be sent to afTectcd customers 30 days prior to 

transidon date. 

Contact names and telephone numbers for cut-over 

coordinators, regulatory contacts, and other pertinent 

contacts 

1V. PARALLEL FEDERAL APPLICATION 

SusCorn i s  not proposing to automatically transfer rhe affected customers. whose 

SusCom service will bc disconlinucd. to any specific carrier. Similarly. tllere will be no “default 

6 
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carrier” which will automatically provide sewice if a customer fails to take any action. R e  

SusCom customers will be notified of the need to chose replacement local and toll carriers, and 

replacement carriers will be expected to following all required “slamming” procedures prior to 

transferring an affected customer to the replacement carria’s service. 

Because SusCom will be discontinuing domestic services to the affected 

customers. SusCom will be filing a petition at the Federal Communications Commission 

requcsting authority. pursuant to Section 214. to discontinue domestic service. FCC approval 

will be obtained prior to any discontinuance of service by SusCom. 
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EXHIBIT "C" CONTACT PERSONNEL 

11. SusCom Contact Personnel 

RerulatorvlOuerational Contact 
Dan Tcmplin 
SVP. Marketing & Product Management 
SusCom 
Tel: (717) 852-2404 
F a x  (717) 771-1439 
Email: dtemulin(i3suscom.com 

Leeal Contact 
Keith J.  Roland 
Roland. Fogel. Koblenz & 

Pctroccione. LLP 
One Columbia Place 
Albany. New York 12207 
Tel. (518)434-8112 
Fax. (518) 434-3232 
Email: kroland@.rfkulaw.com 

Carrier Contact 
Snroosh Ahmed 
RCN Telecorn Services. lnc. 
Manager. Business Development 
105 Carnegie Center 
Princcton. New Jersey 05540 
'I'd: (609) 720-5973 

ernail: saroosh.cahmed@,rcn.net 

MCI Contact 
Cara White 
Scnlor Manager 
MCI Converged Cable Solutions 
Tel: (303) 305-5068 
Ernail: cara.whit&mci.com 

Fax: (GO91 734-3875 
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Customer Service Contact 
Denise Harris 
Direcior of Customer Care 
SusCom 

Fax: (71 7) 771-2681 
Email : dharris@,suscom.com 

Cusromer Inauirv or Service Ordering 
(866) 4SUSCOM 

www.suscom.comlSENY 

Tel: (717) 505-7487 

478-7266 

Jll. RCN Contacrs 

Reeulatory 
Joe Kahl 
RCN Tclecom Services. Inc. 
Dircctor. Regulatory and External Affairs 
105 Camegie Center 
Princeton. New Jersey 08540 
Tel: (609) 734-3827 
Fax: (609) 734-6167 
email: joseuh.kahlOrcn.net 

IV. Sylvan Lake Contacts 

Reeulatorv Contact 
Christine Burke 
Tcl: (5-85) 777-6719 

Lceal Contact 
Gregg C. Sayre 
Tel: (585) 777-7270 

Customcr Inrliiirv or Senvice Ordcring 
Frontier Business Office 
Tel: (800) 724-3713 

Operational Contact 
Saroosh Ahmcd 

RCN Telecom Services. hc.  
Manager, Business Development 
105 Camegie Ccnter 
Princeton, New Jersey 08540 
Tel: (609) 720-5973 

cmail: saroosh.ahmedO.rcn.net 
Fax: (609) 734-3875 

Carrier Contact 
Michael Burkis 

Tel: (585) 777-7155 

Customer Service Contact 
Kelly Walsh 

Tel: (845) 783-5374 

mailto:dharris@,suscom.com
http://joseuh.kahlOrcn.net
http://saroosh.ahmedO.rcn.net
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r THE MAGEE LAW FIRM, PLLC 

6845 Elm Street, Suite 205 
McLean, VA 22101 

Telephone: (703) 356-7500 
Telecopier: (703) 356-6863 

FACSIMILE COVER SHEET 

December 10,2004 

To: Telephone Number Facsimile Number 

Rodney McDonald (202) 418-7315 (202) 41 8-2345 

From: Jennifer A. Newberry 

Number of Pages 
Client ID number 0800.1 000 INCLUDING Cover: 25 ___ 

If there are any problems with this transmltlal, please contact us at (703) 356-7500. Thank you. 

Mesa g e: 

Rodney - Per my voice-mail, attached is a date-stamped copy ofthe Section 63.71 Application that my office 
filed on behalf of Suscom on Monday, December 6,2004. Please let me know if you have any questions. 
Thanks. Jennifer 

- 
CONFIDENTIALITY NOTICE: ~~~ ~~ -~ 

The document(s) accompanying this facsimile transmission contain confidentialinformation. The information is intended only 
for  the use of the individuai(sJ or entity named above. If you are not the intended recipient, you are notilied that any disclosure, 
copying. distribution orthe taking ofany action in mhance on the contents of this facsimile information is notpemissibie. lfyou 
have received this facsimile in error. please immediately telephone us at the number above to arrange for return of the 
document(s). Thank you. 
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